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Service, Repair, Preventative Maintenance PM Calibration Validation of
Laboratory Equipment and Instruments throughout the UK
Specialising in Temperature, Thermal CO2 & O2 Mapping
and 1Q, OQ, PQ & DQ Validation
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We cover everything from
Incubation to Storage

Here at UK laboratory services our technicians & engineers have a vast amount of training and
experience on a large range of laboratory equipment appliances and instruments. We mainly
cater for the Health Care, Pharmaceutical and Food Industries as well as Academic Institutions.
We not only Service, Repair, Calibrate, Validate, IQ OQ PQ, perform emergency breakdown calls
around the UK and carry out PM or Preventative maintenance contracts on nearly all types of lab
equipment but we also do this work in the following environments, Bio medical labs, Pathology
departments, Stem cell research, Cell culture, Tissue culture, Air Quality and Water Analysis

laboratories and environments.

Other area of expertise are IVF Clinics, Bioprocess Production, Clinical and Diagnostics, Lab
Automation and Information Systems, Life Science, Microbiology, Pathology labs & departments,
Radiation Measurementand Security, Chromatography and Mass Spectrometry, Spectroscopy and
Elemental Analysis, Diagnostics and Healthcare, Environmental, Food and Beverage, Forensics
Safety and Security, Police forensics, Industrial Production, Life Science Research & Pharma and
Biopharma We are experts in the IVF clinic field and cover all instruments from class 2 cabinets

and hoods, centrifuges to co2 plus multi gas incubators and cryogenic storage in CBS tanks.



SERVICE Q) MAINTENANCE ﬁ
Our fully trained field service engineers based v Our technicians also understand how /

across the United Kingdom to provide a quick important your equipment function is to you
response to your laboratory equipment breakdowns as an and your daily operations. Itis important that

addition we can offer an emergency 24-hour response, to laboratory equiment is regularly maintained, as this can often
reduce the frequency of breakdowns and ensure maximum

maximize productivity.
performance.

CALIBRATION COMPLIANCE  [“

Calibration is offered as a single point or To meet and mitigate risk—in both regulated
multipoint calibration on individual service calls and non-regulated environments—while

or part of a service or PM. balancing your business and lab requirements,
UK Laboratory Services offers a broad array of audit-quality
We validate many types of laboratory instruments & compliance and validation services, ranging from risk
specialise in ovens, incubators & ULT freezers. assessment and hardware/software qualification to full system
validation.
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Types of equipment
we cover

e AirInjectors * Cyclon water stills

e Anti Vibration Table e Cytomat Incubators

e Autobomb e Cytomat robotic arms

e Autoclave Standard e Freezersult

e Autoclave Large * Freezers bench

e Air Filtration Table e Fridges bench

e Autoflash * Fridges pharmaceutical
e Autogas changer * Furnaces

e Baths * Gas changeover unit

e Block Heater * Granttube warmer/heater
e bv 1000 vortex mixer * Incubator co2

e cdc air filtration unit * Incubator multigas

e Centrifuge Refrigerated ® Incubator no gas

e Centrifuge * Incubator orbital

e Compressor * Incubator cooled
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Safety cabinet class 1&2
In2 dewer

In2 storage

Nitrogen Generator
Mutidrop combi

Orbital shakers

Oven standard

Oven vacuum

Pipette General

Pipette Multi

Plate readers

Plate washers

Rapid stacks

Speedvac concentrators

Steam steralisers

Thermometer

Vacuum concentrators
Vacuum pumps
Water purifiers

Straw sealer



PREVENTATIVE MAINTENANCE CONTRACTS

UK Laboratory Services Ltd can carry out all types maintenance contract that meets all your

of preventative maintenance contracts for all your requirements so that we can keep your equipment
medical equipment. Preventative maintenance performing at its highest levels while meeting your
contracts are the most important part of keeping budgetary demands.

your equipment functioning correctly.
For our contracted customers, we can also offer a
Our technicians also understand how important next day emergency breakdown cover to minimize
your equipment function is to you and your your laboratory equipment downtime.

daily operations. We can set up a preventative

CALIBRATION & VALIDATION

To meet and mitigate risk—in both regulated
and non-regulated environments—
while balancing your business and lab

requirements,

UK Laboratory Services offers a broad array
of audit-quality compliance and validation
services, ranging from risk assessment

and hardware/software qualification to full
system validation, including 1Q, OQ & PQ for

full system verification.

SERVICE & REPAIR CALLS

We have field service engineers based
across the United Kingdom to provide

a quick response to your laboratory
equipment breakdowns as an addition we
can offer an emergency 24-hour response,
to maximize productivity. They are fully

trained to the highest standards by the

manufacturers of the equipment we support.

produce accurate and reliable results.

1Q, OQ, PQ, DQ VALIDATION

UK Laboratory Services is able to
customise and carry out all your validation
requirements to cover your full range of

medical equipment.

Our services include: Manage and schedule
1Q, OQ, PQ, DQ for all your equipment

by request, Work closely with you to solve
problems and adhere to individual requests
Achieve best practice standards to maintain
the highest level of client satisfaction
Advance notice of all forthcoming IQ, OQ,
PQ, DQ visits, Post customer contact to

ensure client satisfaction.
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TEMPERATURE MAPPING - COLD STORAGE
MAPPING & CHAMBER MAPPING

UK Laboratory Services Ltd specialise in the validation of controlled temperature units.
Our engineers are highly experienced in a wide variety of equipment from Liquid

Nitrogen Freezers to Dry Heat Ovens.

Our expert team will guide you through the process and recommend a mapping

strategy based on the products stored and the particular storage locations.

Our site engineers attend site and complete the mapping study using high accuracy
data loggers backed up with independent calibration and traceability. In line with
regulatory requirements and good practice guidelines, on completion we provide a
comprehensive report containing full tabular and graph data detailing warm and cold

spots information.

MANAGEMENT SERVICES

Together with our service partner, IVFsynergy, we specialise in managing and scheduling the

service and maintenance of laboratory equipment for fertility clinics and research centres
throughout the UK.

We provide a dedicated management service covering your entire inventory of equipment,
minimising downtime, maintaining regulatory compliance, and ensuring your precious time is

used more effectively, rather than time spent dealing with numerous different service agents.
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Manufacturers we cover
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Customers we have worked for

UK Laboratory Services Ltd is fortunate to work with a wide range of clients and the following is just a small list of some of our customers we
have been privileged to have worked for over the years including...
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Call us for Immediate Support - 0845 6021918
support@uklabservices.co.uk

UK Laboratory Services Ltd, Unit 12, Headlands Business Park,
Salisbury Rd, Blashford, Ringwood BH24 3PB
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